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MAKING CHANGES THAT MATTER

A LEAP FORWARD MOMENT:

MEET SOCIAL BUTTERFLY, BRUCE BEATON
CONTRIBUTED BY BRANDON BEATON, MPED, ABA, BSC, BEHAVIOUR CONSULTANT

Bruce loves connecting and chatting with those around him. He takes great pleasure in
socializing with others and one day aspires to host social events while making new friends in the
process. Even so, it is sometimes challenging for Bruce to maintain two-way conversations, which
has caused a speed bump on his road to success.
When Behaviour Consultant, Brandon Beaton, first met Bruce in March of last year, it was
apparent that there were certain social skills Bruce needed to develop. For example, Bruce did
not introduce himself to Brandon before initiating their first-ever conversation. He often
interrupted Brandon’s conversations with other staff and only talked about his life without asking
anyone questions to stimulate two-way discussions. What became clear to Brandon was that
Bruce was unaware of ways to create positive two-way conversations with those around him.
After this discovery, the two met to discuss this challenge and came up with a plan to achieve
healthy conversation skills. Excited about the prospect of learning new ways to communicate
with others, Bruce took initiative and helped out with the design of his behaviour goals.
Fast forward to one year later and so much progress has been made! Bruce attends a Healthy
Relationships course presented by posAbilities, where he asks two-way questions that stimulate
conversations like “how are you?” and “what did you do this weekend?” After the course, Bruce
comes home eager to talk about his day with his house manager, but no matter how badly he wants to share what he’s learned,
Bruce refrains from interrupting his house manager’s conversations with others. If he notices she is talking to a staff member,
Bruce decides to ask “may I talk to you?” instead of jumping in and speaking to her right away. When Bruce asks to tell his
stories, his house manager raises a single index finger to let Bruce know she needs a few minutes to finish her conversation, to
which Bruce smiles and waits patiently. When his house manager’s conversation is over, Bruce begins telling his stories but
always makes sure to introduce himself to any new person in the room first! Although Bruce is still working on his social skills, he
is exemplifying many great improvements and positive conversation habits. Throughout the past year, Bruce has quickly learned
that the best conversations always involve back and forth between two people and that sometimes it is much better to wait for
the right time to share your stories with others. What is clear, is that Bruce is on the road to success and is quickly blossoming
into the social butterfly he has always aspired to be!
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SUPPORTING INDIVIDUALS
THROUGH
UNEXPECTED EVENTS
CONTRIBUTED BY NADIA GALVAN-HERNANDEZ, MED &
BLAINE CROY, BTH, MA, BEHAVIOR CONSULTANTS

When life happens in an unexpected and unpredictable way, people tend to freeze, fight, or
flee in those moments. When such events happen, the way in which people are supported
can help to manage the feelings associated with experiencing this unexpected event. For
individuals with intellectual disabilities, the likelihood of experiencing an unexpected
event, or series of events is two to four times higher than the general population. With this
in mind, it is necessary to consider how caregivers/staff can set the environment up to be a
safe, secure, and comfortable place for a person who may be experiencing emotions related
to an event they went through in their past.
Caregivers are safe when they manage their own anxiety, have consistent and reliable
responses to challenging events, and when they are able to maintain a predictable
environment where individuals can experience personal growth. To create an environment
where an individual feels cared for (loved), it is essential caregivers have unconditional
positive regard for persons served. This is an attitude of unconditional acceptance of an
individual regardless of what he/she says or does. Practically, for those working with someone with an intellectually disability,
this means not taking challenging behaviour personally, being non-judgmental, and recognizing the impact of a person’s history,
and environment on his/her behaviour. When caregivers create safe and caring relationships with persons served, they create
environments where individuals can transcend their trauma. As the summer months are upon us, changes in the environment
may spark more unexpected situations that caregivers, staff, and persons served should be prepared for.
Do you remember when summer used to mean beach, sun, outdoor activities, and cold drinks? Due to the reoccurring events
taking place in the Okanagan and beyond these past few summers, the season has taken a serious turn. For many, summer is now
associated with smoke, fires, indoor activities, and preparation for evacuation. This is how unpredictable events at a community
level works. Tragic events that are experienced personally or not, can affect our connection to others and our environment. For
example, unexpected situations such as community violence and forced displacement, can impact society in traumatic ways.
Whether we are consciously aware of the fact that the connection with our environment has changed or not, we manifest it
through our behaviours. Physiological and emotional reactions can be sparked from personal triggers that we may experience in
our environment or through our thoughts. These reactions can look like sweating, fast breathing, loss of capacities, becoming
withdrawn, crying, hitting, destroying, etc. Some people may be quieter than their usual and some people may be louder than
their usual.
While tragedies are mostly unexpected, we can help people with developmental disabilities to be prepared for some possible
events. For example:

Teach them about their
community. Explain what the
local emergency departments in
your area are and their functions
in providing safety (police, fire
fighters, hospital, etc.)

Teach them about
emergency protocols.
Engage the person you are
supporting in pre-planning,
creating a visual plan, and
practicing how to properly
respond to emergencies
immediately.

Teach them about
emotions. Model the
use of self-regulation
strategies to promote
healthy cognitive
behaviours.

Create a social script.
Together, walk them
through a possible
unexpected event scenario
from start to finish, in order
to help them feel more
prepared if it occurs.
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Additionally, as caregivers and staff, it’s important to remember that behaviour is contagious! Therefore, if a caregiver or staff
member is demonstrating anxiety, fear, or discomfort regarding an unpredicted event, these feelings and behaviours may initiate
similar behaviours in those around them. With this in mind, it is helpful for caregivers and staff to be aware of their own escalation
cycle, and ways in which they can demonstrate a calm and composed demeanour in the face of unpredictability.
At the end of the day, we are people supporting people, and people generally appreciate routine and predictability! It is when this
regularity put into question, that some feelings of anxiety and uncertainty ensue. While it is impossible to plan for every
conceivable event that may transpire in the Okanagan, being prepared for unpredictability can help us all feel a bit more settled.

TECH TALK: ANXIETY CANADA

Human beings have a fundamental
need of feeling safe. When unpredictable
events occur in our lives, that feeling of safety
becomes jeopardized. We show this through our
behaviours which we commonly call anxiety. Our
anxious behaviours can be expressed at different
levels of intensity, frequency, or duration. It's helpful
to learn more about what anxiety is exactly, how we
can best manage it, and healthy approaches to recover
the feeling of safety. Anxiety Canada is here to help!
They offer a plethora of information and resources,
as well as several strategies to help ourselves
and others cope when experiencing anxiety.
Check out this free online tool at
www.anxietycanada.com

INCLUSIVE TIP OF THE MONTH
CONTRIBUTED BY BECKY ROTH, DSW, ABS, MPED, BCBA, CLINICAL SUPERVISOR

Awareness and reflection can be such important tools when working alongside someone
with a diverse ability. In our pursuit of inclusive environments and communities, it is
important to recognize the several factors that predispose individuals to “tough
moments” (also called challenging behaviours). Some of these factors are:
- Limited access to enjoyable activities
- Lack of flexibility
- Communication difficulties
- Unpredictable daily schedule
- Lack of choice and control
- Poor rapport with support staff
- Restricted recreation and leisure skills
Imagine for a moment that these factors were at the forefront of your day. I think it is
safe to say that we all would exhibit some level of challenging behaviour! With this in
mind, let’s challenge ourselves to break down and eliminate these factors. The first step?
Let’s acknowledge that they exist, and then make conscious and diligent efforts to
combat them – one moment and one opportunity at a time.
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GRILLED PEACHES & BERRIES
ORIGINALLY PUBLISHED BY TASTEOFHOME.COM

Add a little kick to your summer with this delight dessert recipe! With only
five ingredients, this sweet treat is so easy to prepare. Just halve peaches
and sprinkle with fresh blueberries and a brown sugar mixture. Because
they're grilled in foil, there are no messy dishes to wash.

THE TRAINING ROOM:
FREE WORKSHOPS

SAVE
the
DATE
Healthy Relationships Series
for Persons Served
10 sessions
LOCATION:
CLBC Penticton, 444 Ellis St.
DATE:
Every Monday from August 12 - October 21
(Excluding holidays)
TIME:
9:30-11:00am
A workshop flyer will be provided shortly. In the
meantime, please contact
rebecca.roth@posabilities.ca
for more information and to register.
Information regarding future Capacity Building
Presentations in the North and South Okanagan
will be provided in the near future via email.

INGREDIENTS
3 medium ripe peaches,
halved and pitted
1 cup fresh blueberries
2 tablespoons brown sugar
2 tablespoons butter
1 tablespoon lemon juice

DIRECTIONS
1) Place two peach halves, cut side up, on
each of three double thicknesses of heavyduty foil (12 in. square).
2) Top with blueberries, brown sugar, butter
and lemon juice. Fold foil around mixture
and seal tightly.
3) Grill, covered, over medium-low heat for
18-20 minutes or until tender. Open foil
carefully to allow steam to escape.

A PATIO SEASON TIP:

MAKING ENGAGING
SUMMER SMALL TALK
The warm Okanagan weather and longer days call for more opportunities
to catch up with friends and family at summer BBQs and patio hangouts!
Sounds fun, right? Well for some, invitations to group outings can cause
more nervousness than excitement. Socializing and making new friends
may not come naturally to all of us, and that's okay. We've got you
covered with tips and tricks you can use for turning awkward small talk
into interesting conversations this season.
Initiate the conversation. Don't wait for others to approach you. If you
expect everyone else to make the first move, you may be disappointed.
Be the first to say hello with a smile! If you see another guest looking
uncomfortable, try to introduce them into your conversation.
Don't be a follower. Are you attending a get-together with a friend? You
may feel more comfortable following around a familiar face, but avoid
hiding in the shadows. Branch out!
Have your go-to questions ready. Remembering a few key questions to
ask someone will help you break the ice. This can be something like:
"How do you know ____?" "What have you been up to?" "Any exciting
summer plans coming up for you?"
Listen to understand - not to respond. When you listen to respond, you
tend to think about what you're going to say next rather than being
present in the conversation. Focus on what the person is saying and a
more thoughtful dialogue will arise.
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