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Behaviour Support Services

M A K I N G  C H A N G E S  T H A T  M A T T E R

MEET THE TEAM
The Laurel Okanagan team (pictured here after
enjoying some holiday mini-golf) is delighted to
introduce two new Behaviour Consultants, Emily
Inston and Danielle Willhoeft. Congratulations
also to Alysha Booi, who last year stepped
into the role of Clinical Supervisor.

From left to right
 

In the back: Nadia, Mag
 

In the front: Danielle, Emily,
Blaine, Brandon, Alysha

Emily Inston, M.SC., B.Sc., is a Behaviour
Consultant who has been with the Laurel

Okanagan team since May 2021. She
completed a Master of Science in

Developmental Disorders in England in
2014 and has experience working with

both children and adults with
diversabilities in the UK and Canada.

Outside of work, she is completing her
Behaviour Analyst grad certificate and
enjoys spending time in the outdoors.

Danielle Willhoeft, B.Kin., is
completing her Masters of Applied

Behaviour Practise from the
Florida Institute of Technology.
She is a Behaviour Consultant

who has been with  the Okanagan
Team since September 2021.

Outside of work, Danielle enjoys
mountain biking and skiing.

Danielle Willhoeft, Behaviour ConsultantEmily Inston, Behaviour Consultant Alysha Booi, Clinical Supervisor

Alysha Booi (Donko), M.Sc., BCBA was
a Behaviour Consultant with LBSS for 6
years and in May 2021 stepped into the
role of Clinical Supervisor. She delivers

workshops and trainings to service
providers and is a certified trainer in
PEERS for Young Adults. Outside of

work, she enjoys baking, gardening,
and spending time with her family. 



Each presentation will incorporate
multiple case studies, group activities,
and opportunities to learn from others.
We are committed to continuing to
evolve our capacity building services.

If you have ideas for additional
presentation topics, please reach out
to a member of our team. 

Danielle set a goal: to learn to deal with negative emotions so they wouldn’t overwhelm her. With Emily’s support, Danielle
began to learn new coping tools to help in these situations. For example, she started a diary to record each time she felt these
difficult feelings. Together, Emily and Danielle worked to identify early warning signs of anger and how to stop it in its tracks.
Danielle embraced these new tools and now uses them in her everyday life. She now accepts when she is feeling jealousy and
anger and calls on her coping tools to get through it, which has helped preserve her relationships with those most important to
her. Danielle has gone on to make progress in other areas of her life, too. She has learned what is involved in a healthy
relationship, how to handle disagreements, and how to accept and be patient when things don’t go as planned.

Nowadays, Danielle knows how to keep her cool, and has new goals in mind for the new year: to eat healthy, exercise more, 
and reduce the amount of time she spends playing a game on her phone. She’s already seeing some success—she’s significantly
reduced her time on her phone ever since she began working at Real Canadian Superstore. Which leads to one final goal: to
establish herself as a hard worker within the company!

In Danielle’s own words, her leap forward moment has been, “overcoming my anger. I am more happy, proud and stand tall
when I walk into the room now.”
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MEET GO-GETTER DANIELLE
CONTRIBUTED BY EMILY INSTON, MSC, BSC., BEHAVIOUR CONSULTANT

A LEAP FORWARD MOMENT:

Danielle’s journey to overcome challenges and reach her goals

Meet Danielle! Friendly and energetic, Danielle loves spending her time with her
nephew, Roman, and her sisters. She also loves everything Sailor Moon, a manga
series about magical girl heroes who defend the galaxy. Danielle has a work hard,
play hard mentality. She gets up each morning to exercise before she heads to work
and has a lot of ambition, but also takes great pleasure in forming connections with
others. Which is why she was motivated to change when difficult emotions started
to impact her relationships with the people close to her.

When Behaviour Consultant, Emily Inston, first met Danielle in May of last year,
Danielle was struggling to cope with negative emotions like anger and jealousy. She
would often get into arguments with her family members and found it hard to
remain calm if there was a disagreement. For Danielle, a meaningful and fulfilling
life is one where you are surrounded by the people who are important to you. She
was scared she would push friends and family out of her life or hurt those close to
her if something didn’t change.

Way to go, Danielle!

In November 2021, we held our annual
posAbilities Service Provider Meeting.

We’d like to extend a note of gratitude
to all who attended and contributed
to the discussions.

Dissemination tools &
implementation support 
Teaching ADL skills
Trauma-informed practice 

We value the feedback that was provided
and over the next year our team will work
on developing new capacity building
trainings on the following topics:

I am more happy, proud
and stand tall when I walk
into the room now.“ ”



Look for
opportunities to

engage during each
routine/task

Create and facilitate
small and frequent
opportunities for

engagement/active
support

Less focus on
teaching, more

focus on actively
teaching

Ask yourself “is it
necessary for me

to be doing this on
my own?”
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NEW FRIENDS, NEW HOBBIES,
AND A NEW WAY TO CONNECT!
CONTRIBUTED BY BRANDON BEATON, MPED ABA, BCBA, BEHAVIOUR CONSULTANT

 As we journey deeper into the information age, one might wonder how advancements in
technology could help us stay connected when we are still faced with the COVID-19
pandemic. Is there a way to enjoy the same hobbies as you did before, particularly when
those hobbies included group settings? Social distancing is important, but so is socialization
and exploring interests! Is it possible to have peace of mind knowing that you can meet new

Allow me to introduce you to Curiko, an online platform where everyone is treated as an equal. Regardless whether you’re a youth
or adult, or a person with or without a developmental disability, Curiko’s diverse range of online group and video experiences are
free to use! If you are interested in Curiko and want to learn more about joining or hosting check out the link below and get ready
for the soft launch this month!

Visit us online at www.curiko.ca

CONTRIBUTED BY MAG DYDULA, ECE, ABS, MPED.

 people, engage in a hobby, and maintain social distancing at the same time? I am pleased to inform you that the answer is: Yes!

Active support allows individuals to become integrated as valued members of the community as well
as exercise choice and control in all aspects of their lives. This is done by helping someone engage in
meaningful activities and relationships at home and in the community. It includes supporting them in
interactions, activities, or tasks. Some of these tasks may include:

Getting a job
Doing the laundry
Emptying the dishwasher

Using public transportation
Meal preparation
Money management

Grocery shopping
Leisure activities
Organizing plans to
socialize with a peer

ACTIVE SUPPORTINCLUSION TIP:

Considerations for active support:

Active support is a way of providing support to anyone
who needs it. It empowers people to grow in skills and
independence. 

http://www.curiko.ca/
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To learn more about LBSS, visit www.LaurelBC.ca or call toll‐free 1‐855‐437‐7095.

THE TRAINING ROOM:
FREE WORKSHOPS

REGISTRATION:  To register for these sessions, please visit
https://www.surveymonkey.com/r/Lunch-and-Learn-2022

Home-Share Provider Lunch and Learn

Upcoming workshops will take
place online on virtual platforms.
Participants will need a device
and internet connection.

WRITING INCIDENT REPORTS & TRACKING PROGRESS
Join other Home-Share Providers, and those utilizing
Individualized Funding or a Person-Centered Society over
lunch for a discussion on data collection. We will discuss
why it is important to collect data and how it helps to track
the progress of person’s served goals. We will review the
important components in writing effective incident reports
and different ways we can adapt data collection in the
home. Related resources that will assist with practical
application and understanding of the content discussed
will also be shared.

DATE: Wednesday, January 26, 2022
TIME: 12:00pm - 1:30pm

DEMYSTIFYING SEXUALITY
Adults with diverse abilities have few opportunities to
receive sexual health education that is sufficiently adapted
to meet their needs. Misinformation and lack of sexual
health education increases the likelihood of vulnerability
that may put themselves and others at risk. Demystifying
with LINK! will provide participants with the necessary
knowledge to find comfort in discussing sexual health and
identify how to overcome misconceptions and barriers.

DATE: Wednesday, February 23, 2022
TIME: 12:00pm - 1:30pm

Capacity Building Sessions for
Support Network Members

DEMYSTIFYING SEXUALITY
Adults with diverse abilities have few opportunities to receive
sexual health education that is sufficiently adapted to meet
their needs. Misinformation and lack of sexual health education
increases the likelihood of vulnerability that may put
themselves and others at risk. Topics covered include the
importance of understanding sexuality, the components of
sexual health education, common misconceptions and biases,
tools and resources to navigate discussions around sexual
health and where to find credible information and resources.

DATE:  Wednesday, March 2, 2022
TIME: 9:00am - 1:00pm

POSITIVE BEHAVIOUR SUPPORT
In this session, participants will learn about positive behaviour
support: how to understand and reduce challenging behaviours
and teach socially appropriate alternative behaviours using
evidence-based practice. Several case examples will be shared.

DATE:  Wednesday, February 16, 2022
TIME: 9:00am - 1:00pm

RESTRICTIVE & PROHIBITIVE PRACTICE: ETHICAL AND
POLICY IMPLICATIONS
This session focuses on CLBC’s policy on Behaviour Support and
Safety Planning. It provides a comprehensive review of the five
principles that guide practice, as outlined in the policy. Using
real case examples participants are encouraged to reflect on
areas where there is gap between policy and practice.

DATE:  Thursday, March 17, 2022
TIME: 12:00pm - 4:00pm

REGISTRATION:  To register for these sessions, please visit
https://www.surveymonkey.com/r/Capacity-Building-2022

We are pleased to announce the Capacity Building Sessions for
Support Network Members! This is part of CLBC’s ongoing goal
of increasing capacity in the region by supporting local service
providers to expand the skills and knowledge to provide for the
behaviour support needs of individuals with difficult and serious
behaviour challenges. These free sessions are open to family
members, caregivers and support staff.

https://www.surveymonkey.com/r/Lunch-and-Learn-2022
https://www.surveymonkey.com/r/Capacity-Building-2022

